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THE QUIET REVOLUTION IN EMAIL MARKETING

iUniverse, Inc. Paperback. Book Condition: New. Paperback. 357 pages. Dimensions: 9.1in. x 5.9in. x 0.8in.A
revolution is taking place that will forever change the world of marketing. The strategies and techniques that
have served marketers for years will not only decline in eEectiveness, they will begin to quietly undermine the
very brands and the customer relationships that companies have worked so hard to create. The Quiet
Revolution introduces a new marketing language, written by the pioneers of the online world. Powerful new
concepts like Customer Communication Management (CCM) and Email Brand Value (EBV) are becoming
indispensable tools for marketers, regardless of their industry and company size. This book brings together the
experiences of todays online marketing leaders like IBM, American Airlines, and the New York Times to help
aspiring email marketing programs achieve similar success. Nusseys approach brings the customer focus back
to email communications. His book delivers a solid foundation that will help marketers build eEective
communication strategies and take full advantage of email without risking the very relationships theyre trying
to build. -Matt Leonard, IBM, manages customer privacy and policy worldwideEmail marketing has evolved into
a very sophisticated media that requires the same level of expertise within an organization as other marketing
or advertising functions like direct mail, media buying, or e-business. The Quiet Revolution will help good email
marketers get better by oEering a holistic view of the channel, introducing a fresh new perspective, and
defining Email Brand Value as a new metric of success. -Chris Kneeland, The Home Depot, coordinates and
leads all email marketing initiativesBill Nusseys book masterfully presents best practices and tactical advice to
help marketers transform their email programs from a broadcast medium driven by frequency, to a valuable
relationship-marketing tool driven by the principles of C This item ships from multiple locations....
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Th e Wh ale Tells H is Sid e o f  th e Sto ry  H ey  Go d , Iv e Go t So me Gu y  N amed  J o n ah                       
in  M y  Sto mach  an d  I Th in k Im Go n n a Th ro w  U p               
B&H Kids. Hardcover. Book Condition: New. Cory Jones (illustrator). Hardcover. 32 pages.
Dimensions: 9.1in. x 7.2in. x 0.3in.Oh sure, well all heard the story of Jonah and the Whale a
hundred times. But have we...
Sav e Bo o k »  

Sch o lastic Disco v er M o re A n imal Bab ies        
Scholastic Reference. Hardcover. Book Condition: New. Hardcover. 32 pages. Dimensions:
9.1in. x 7.6in. x 0.5in.Scholastic Discover More is a revolutionary new nonfiction line pairing
stunning print books with corresponding interactive digital books that extend the...
Sav e Bo o k »  

Early  N atio n al C ity  C A  Images o f  A merica          
Arcadia Publishing. Paperback. Book Condition: New. Paperback. 128 pages. Dimensions:
9.1in. x 6.4in. x 0.4in.Below the surface of bustling National City lies the story of olive and
citrus orchards, grand Victorian homes, great wealth, and...
Sav e Bo o k »  

Sch o lastic Disco v er M o re M y  Bo d y         
Scholastic Reference. Hardcover. Book Condition: New. Hardcover. 32 pages. Dimensions:
9.1in. x 7.7in. x 0.6in.Scholastic Discover More is a revolutionary new nonfiction line pairing
stunning print books with corresponding interactive digital books that extend the...
Sav e Bo o k »  

Do n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                      
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Sav e Bo o k »  
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